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Introduction

UKvisasdé6 Entry Clearance statistics are published annua

refusals world-wide. The statistics are based on the UKvisas Financial Year (which runs from 1 April to 31 March).

The data is drawn from the UKvisas Proviso-Central Reference System (CRS) visa case-working system.

All data, other than Public Service Agreement (PSA) data, relate to for global applications made for entry to the
UK, Commonwealth countries, rOvlKd® edes tTiematiitoomrs ewh iacnkd
Man, Jersey, Gibraltar and Guernsey. PSA data is based on UK applications only.

Apparent inconsistencies in arithmetic can be explained as follows: -

1 The total applications issued and refused may not equal the applications received as applications can be
withdrawn or lapsed.

91 Applications can be carried forward from one year to the next before being resolved, for example if they have
been referred to the Home Office for a decision or deferred for further enquiries.

1 Due to the length of the appeal process, there may be applications where an appeal was received at the end
of the 2005/06 financial year and not resolved until the 2006/07 financial year.

1 All data has been rounded up or down to the nearest 5.

Three visa-issuing posts (Brasilia, Phnom Penh and Pyongyang) have provided manual returns, as they are not
linked to the automated CRS system. These data are included in these published statistics.

Further information

This publication has been prepared by the Performance Management, Analysis and Forecasting (PMAF) team in
UKvisas. For any enquiries please contact: -

Performance Management, Analysis and Forecasting Team
International Group

UK Border Agency

King Charles Street

London SW1A 2AH

E-mail: visa.statistics@fco.gov.uk
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1. VISA DEMAND

1 Visa demand was up 8% over 2005-6.
1 More than 50% of all visa applications were for visits (excluding family visits).

1 Student visa applications accounted for 11% of demand, the same proportion as in the previous year.

However actual student numbers increased from 284,447 to 312,565.

1 Applications increased over 2005-6 in all major endorsement categories, with the exception of Transit visas
and Working Holiday Maker visas. The category showing the greatest year on year increase was Work
Permits (13% up), followed by Family Visits (11% up).

1 The overall refusal rate was 19% (523,750), the same as in the previous year.

Figure 1. Global visa demand by endorsement category, 2006-07

Figure 2. Summary of Global Visa Outcomes 2006-07
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2. GEOGRAPHICAL DEMAND
2.1 Regional Summary of Global Visa Demand

1 South Asia (principally India) accounted for most visa applications (20%), followed by West Africa (11%).

1 The refusal rate at 50% (148,470) was highest in West Africa, followed by 41% (88,790) in Pakistan. The
refusal rate globally was 19% of total applications received i unchanged over 2005-6.

1 The highest issue rate (93%) was in the Russian Federation and Commonwealth of Independent States (CIS)
region.

Figure 3. Global visa demand by Region 2006-07
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2.2 Regional Summary of Global Visa Outcomes

Figure 4. Visa outcomes by Region, 2006-07
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Number of Issues / Refusals

2.3 Top 10 Visa Issuing Posts by Application Volume

1 The following 10 posts accounted for 47% of total visa issues in 2006-7. Three of these posts (Mumbai, New
Delhi and Chennai) are in India.

Figure 5. Volume of Applications - Top 10 visa issuing posts 2006-07

200,000

109,350

180,000

138,490 81,320

117,660

53,600 52,845

Mumbai Moscow  New Delhi Islamabad Chennai Lagos Beijing New York Istanbul  Kuw ait City

Top 10 Visa Issuing Posts

| B Refused Olssued |
2.3 Top 10 Visa Issuing Posts Compared to Rest of the World

Figure 6. A comparison between the number of applications from the top 10 visa issuing posts compared
with those issued by the rest of the world 2006-07

Mumbai
138,490

Moscow
122,415

117,660 New Delhi
109,350 Islamabad

95,850 Chennai
81,320 Lagos
69,635 Beijing
53,600 New York
\52'845 Istanbul

46,515 Kuwait City

Rest of the World
1,883,660



2.5 Application Volume from each region by Endorsement

1 The strongest demand for student visas was in North East Asia (principally China), for Family Visit visas in

South Asia (principally India), and for Settlement visas in Pakistan.

Figure 7. Volume of Applications for each endorsement type for each region 2006-07
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Number of Refusals

Figure 8. Volume of Refusals for each endorsement type for each region 2006-07
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Number of Applications / Refusals

3.

3.1

APPLICANT NATIONALITIES

Top 10 Nationalities by Application Volume

1 Top nationality: Indian nationals, accounting for 19% of global demand, followed by Nigerian and Pakistani

nationals, each accounting for 9% of global demand.
1 The top 10 nationalities accounted for 60% of visa applications for the UK

Figure 9. Volume of applications from each nationality type (for the top 10 nationalities) 2006-07
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Figure 10. Volume of applications from the top 10 nationalities compared with those from the rest of the

world

4.

Rest of the
World

1111935

Iran
a7670—"
Ghana

Philibnines

J

49025

MONTHLY DEMAN[Bancladesh sos7s

57885

Turkev

Page 10 of 55

168660

Russia

534855

173790

246500

247765

China

Niaeria

Pakistan



4.1  Global Applications by Month

1 There were seasonal peaks in demand in June and November reflecting student application dates for study in
the UK. High demand in the summer months (May-August) reflected an increase in the number of visitor
applications.

Figure 11. Total global visa applications for each month during 2006-07
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5. METHODS OF RECEIPT

Figure 12. Breakdown of the method of receipt of applications during 2006-07
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6. VISA DURATION

1 Most applications (62%) were for six-month visas.

1 In August 2006 posts stopped issuing new 10-year multiple-entry visit visas and only restarted issuing after
the introduction of biometrics. Existing 5 and 10-year holders renewing their visa were issued 5-year multiple-
entry visit visas. This was to ensure full biometrics coverage of all visa applicants.

Figure 13. Breakdown of the total demand for visas according to visa duration
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7. APPEALS
7.1 Receipt of Appeals by Visa Category

1 5% of total applications received attracted an appeal.
1 The number of allowed appeals made up 2% of total applications received and 9% of all refusals.

1 Family Visit visas accounted for most appeals by endorsement (44%) followed by the student visa category
(23%). Settlement visa appeals accounted for 11% of the total number of appeals (130,130).

1 Allowed appeals accounted for 48% of all appeals received.
71 Dismissed appeals accounted for 54% of all appeals received.

Figure 14. Breakdown of the total number of appeals for each visa category for 2006-07
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7.2 Appeals received by Appeals Type

I Standard (non-Family Visit or Human Rights) appeals accounted for 50% of all appeals made. Family Visit
visa appeals accounted for most of the rest.

Figure 15. Breakdown of the total number of appeals by appeal type for 2006-07
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8. PUBLIC SERVICE AGREEMENT (PSA) PERFORMANCE

The PSA targets are as follows: -

PSA 1 90% of straightforward non-settlement applications processed within 24hours.

PSA 2 90% of non-settlement applications requiring further Enquirer decided within 15 working days
PSA 3 90% of applicants for settlement visas to be assessed or interviewed within 12 weeks.

PSA 4 70% of visa applications in 2006/07 to be processed by posts with risk assessment units or visa assessment
teams

8.1 PSA 1-3 Performance by Region

1 From September 2006 until the end of the financial year, UKvisas met all three PSA visa processing targets
globally. Over the year, 89% of straightforward applications were processed within 24 hours.
Straightforward applications accounted for 66% of all applications decided.

9 South Asia achieved the best PSA performance of any region throughout the year (PSA 1 - 97%; PSA 2 -
98%; PSA 3 - 97%)

Table 1. Performance for PSA 1, 2 and 3 by region over the period 2006-07
PSA Target Achieved

Region PSA 1 PSA 2 PSA 3
Americas 82% 92% 90%
Europe & Balkans 88% 91% 97%
Gulf 97% 98% 94%
North East Asia 84% 93% 97%
Near & Middle East 92% 90% 93%
Pakistan 62% 90% 68%
Russia & FSU 91% 93% 99%
South, East & Central Africa 92% 94% 89%
South Asia 97% 98% 97%
South East Asia & Australasia 79% 84% 98%
West Africa 90% 97% 89%
Total 89% 94% 91%
8.2 PSA 4

1 InJanuary 2007, UKvisas delivered on its PSA 4 target for 2006-7, ensuring that all high-risk, high-
volume posts have an embedded Risk Assessment Unit.

Figure 15. PSA 4 by month for the period 2006-07
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1. Summary of Global Visa Demand by Endorsement Category 2006-07

Total applications

% Global

Issue Refusal Applications

Endorsement Category Received Issued Refused Withdrawn Lapsed Decided @ Rate Rate Received
EEA Family Permit 28,360 24,980 3,155 405 250 28,790 88% 11% 1%
Family Visit 513,655 380,685 143,710 1,340 650 526,385 74% 28% 19%
Other Non Settlement 209,985 182,465 27,215 1,480 505 211,665 87% 13% 8%
Other Visitor 1,405,330 1,188,750 201,375 7,600 4,655 1,402,380 85% 14% 51%
Student 312,565 216,860 98,065 1,420 570 316,910 69% 31% 11%
Transit 58,755 52,520 4,860 725 190 58,295 89% 8% 2%
Work Permit 79,030 75,670 4,335 275 125 80,405 96% 5% 3%
Working Holiday Maker 61,305 46,085 17,525 655 500 64,770 75% 29% 2%
Total Non-Settlement 2,668,985 2,168,010 500,245 13,900 7,440 2,689,595 81% 19% 96%
Settlement 102,360 85,160 23,505 985 480 110,130 83% 23% 4%
Total Settlement 102,360 85,160 23,505 985 480 110,130 83% 23% 4%
Grand Total 2,771,345 2,253,165 523,750 14,885 7,925 2,799,725 81% 19% 100%

(1) Applications decided include those subsequently issued after appeal and could therefore include applications received in the previous
financial year

2. Summary of Global Visa Demand by Region
Total Applications

% Global
Issue Refusal Apps
Region Received Issued Refused Withdrawn Lapsed Decided @ Rate Rate Received
Americas 200,625 177,840 22,375 1,250 260 201,725 89% 11% 7%
Europe (and Balkans) 256,040 227,640 25,275 2,695 2,630 258,245 89% 10% 9%
Gulf 268,190 245,195 21,875 965 875 268,910 91% 8% 10%
Near & Middle East (incl. N 203,225 178,785 22,745 1,305 550 203,385 88% 11% 7%
Africa)
North East Asia 245,965 226,215 15,345 1,740 50 243,350 92% 6% 9%
Pakistan 214,090 134,070 88,790 375 80 223,320 63% 41% 8%
Russian Federation and CIS 240,935 223,725 13,235 1,345 270 238,580 93% 5% 9%
South Asia 549,060 440,375 116,820 1,550 570 559,315 80% 21% 20%
South East Asia & Australasia 180,935 165,765 16,685 1,660 590 184,700 92% 9% 7%
South, East & Central Africa 117,150 86,255 32,135 635 1,705 120,730 74% 27% 4%
West Africa 294,455 146,620 148,470 1,370 340 296,800 50% 50% 11%
UKvisas London () 675 675 - - - 675 100% - -
Total 2,771,345 2,253,165 523,750 14,885 7,925 2,799,725 81% 19% 100%

(1) Visas issued to Diplomatic missions in London

(2) Applications decided include those subsequently issued after appeal and could therefore include applications received in the previous
financial year.
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3. Summary of Visa Demand UK Applications

% Global
Applications
Endorsement Category Received Issued Refused Issue Rate Refusal Rate Received
EEA Family Permit 28,345 24,965 3,165 88% 11% 1%
Family Visit 512,875 380,035 143,635 74% 28% 19%
Other Non Settlement 209,745 182,240 27,200 87% 13% 8%
Other Visitor 1,383,170 1,169,180 200,865 85% 15% 50%
Student 312,510 216,815 98,055 69% 31% 11%
Transit 58,635 52,430 4,845 89% 8% 2%
Work Permit 78,425 75,110 4,310 96% 5% 3%
Working Holiday Maker 61,300 46,080 17,525 75% 29% 2%
Non-Settlement Applications 2,645,005 2,146,855 499,600 81% 19% 96%
Settlement 102,265 85,065 23,460 83% 23% 4%
Settlement Applications 102,265 85,065 23,460 83% 23% 4%
Total 2,747,270 2,231,920 523,065 81% 19% 100%
4. Summary of Visa Demand Non-UK Applications
Endorsement Category Received Issued Refused Issue Rate Refusal Rate
EEA Family Permit 20 15 0 75% 0%
Family Visit 155 130 15 84% 10%
Other Non Settlement 175 165 10 94% 6%
Other Visitor 1,480 1,315 55 89% 4%
Student 45 40 5 89% 11%
Transit 15 15 0 100% 0%
Work Permit 375 360 15 96% 4%
Working Holiday Maker 5 5 0 100% 0%
Non-Settlement Applications 2,270 2,040 105 90% 5%
Settlement 95 90 15 95% 16%
Settlement Applications 95 90 15 95% 16%
Total 2,370 2,130 120 90% 5%
5. Summary of Visa Demand Commonwealth Applications
Endorsement Category Received Issued Refused Issue Rate  Refusal Rate
EEA Family Permit 0 0 0 - -
Family Visit 90 75 5 83% 6%
Other Non Settlement 40 35 * 88% -
Other Visitor 15,460 13,715 325 89% 2%
Student 10 5 * 50% -
Transit 90 75 10 83% 11%
Work Permit 45 40 5 89% 11%
Working Holiday Maker 0 0 0 - -
Non-Settlement Applications 15,735 13,945 345 89% 2%
Settlement 0 0 0 - -
Settlement Applications 0 0 0 - -
Total 15,735 13,945 345 89% 2%
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6. Summary of Visa Demand Overseas Territories Applications

Endorsement Category Received Issued Refused Issue Rate  Refusal Rate
EEA Family Permit 0 0 0 - -
Family Visit 535 400 50 75% 9%
Other Non Settlement 25 25 * 100% -
Other Visitor 5,200 4,575 160 88% 3%
Student 5 5 * 100% -
Transit 10 5 5 50% 50%
Work Permit 190 160 5 84% 3%
Working Holiday Maker 0 0 0 - -
Non-Settlement Applications 5,965 5,170 220 87% 4%
Settlement 5 0 * 0% 25%
Settlement Applications 5 0 * 0% 25%
Total 5,970 5,170 220 87% 4%
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