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Paragraph 320 (7A) – Deception in Visa Application 

 
 

False representations 
or information 

Material facts 
not disclosed 

Consider call in for 
interview (refer to ECM) 
if practical 

Interview done Interview 
not done 

YES 

DO NOT USE 320 (7A) 

NO 

Send document(s) for 
verification and 
prepare verification 

Is there positive evidence of deception? Is it demonstrated to a 
high standard? Discuss with ECM 

False 
documents 

Any compelling, compassionate or HRA circumstances in 
Applicant’s favour? 

NO YES 

Refer to ECM then 
refuse under 320 
(7A) 

Refer to ECM then Referred 
Cases Unit (RCU) and/or ECO 
Support 
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